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Dear Valued Customers,
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Customer Advisory
2020/09/28
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We would like to inform that the business website of CMA CGM/ APL (including CNC brand)/ ANL and
some of our IT applications are currently unavailable due to an internal IT infrastructure issue, and we
are temporarily not available to issue any tax invoice.
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If you wish to make reservation for payment or release of B/L or cargo, please send your email to the
following email address:
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- GSC.Northchinaimport@cma-cgm.com

- GSCCQ.NC.Receipt@cma-cgm.com

- SHG.azhou@cma-cgm.com
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Your email shall at least include all of the following information:
> {FRRABFR (Payer Name):
> 1% S (B/L number):
> A% F(Payment term): F{F =X E4T (Prepaid or Collect)
> M (Attachment): 32 #13H#4 (Scan copy of B/L)
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Upon receipt of your relevant email, we will issue debit note to you as an alternative to replace tax
invoice for the time being. Please make payment promptly according to our debit note. Upon your
settlement of our debit note, we will arrange the release of your B/L or cargo in time and also issue a

receipt to you to confirm your payment. When our system is recovered, we will issue tax invoice to you
as soon as possible.
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Our team of IT experts are working to resolve the matter as soon as possible. Our email is working as
usual. If you need any assistance, please keep in touch with us through email.
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